
NOTICE OF CANCELLATION (Send us a copy and keep one for your records)

TRANSACTION DATE MM/DD/YY: _____ / _____ / _________ Order Number: ______________
You, the Buyer, may cancel this transaction without any penalty or obligation within three business days from the
date of your transaction, inserted above. You have been informed that Stannah has extended your right to cancel
this transaction without penalty or obligation to seven (7) calendar days from the transaction date.
You may cancel this transaction by e-mailing, mailing, or delivering a signed and dated copy of this Notice of
Cancellation or other written notice to Stannah Stairlifts Inc. via email at orders@stannah.com or Stannah’s principal
place of business set out below, by midnight of the seventh (7th) calendar day from the transaction date, which is the
date on which you received a signed and dated copy of the Agreement that includes this notice.
If you cancel your transaction during this cancellation period, Stannah will return to you any payments made by you
under this Agreement and any negotiable instrument executed by you, within 10 business days of receiving your
Notice of Cancellation, and any security interest arising out of the transaction will be cancelled. For your part, you
must make available to Stannah at your residence, in substantially as good condition as when you received the
Stairlift, any product delivered to you under this Agreement. Or, if you wish, you may comply with Stannah’s
instructions on how to return the goods at the Company’s expense and risk. If you make the product available to
Stannah and the Stairlift is not picked up within 20 days of the date of your Notice of Cancellation, you may keep or
dispose of the product without any further obligation. If you fail to make the Stairlift available to Stannah, or if you
agree to return the Stairlift and fail to do so, you remain liable for the performance of all obligations under this
Agreement.
To cancel this transaction, mail or deliver a signed and dated copy of this Notice of Cancellation or any other written
notice, or send a telegram to:

Stannah Stairlifts, Inc., 20 Liberty Way, Suite A, Franklin, MA 02038-2577

not later than midnight of the 7th calendar day after your transaction date.
If the cancellation notice is sent by mail or other delivery service, it must be postmarked before midnight of the 7th

calendar day after the transaction date set forth above. If sending cancellation by email, send the cancellation notice
to orders@stannah.com.

I HEREBY CANCEL THIS TRANSACTION.
Date: _______________________________________________
Buyer’s Printed Name: _________________________________
Buyer’s Signature: _____________________________________
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